JEFFERSON PUBLIC LIBRARY
City of Jefferson, Oregon
Computer Use Policy
INTRODUCTION

Purpose of Procedure: Jefferson Public Library offers internet-connected computers for use by
the public. This procedure ensures that this access remains equitable and that patrons can use
this resource safely, comfortably, and without disturbing others.

Mission: Jefferson Public Library supports an informed community, lifelong learning and the love
of reading by promoting access to the universe of ideas and information to all city and county
residents.

GENERAL PRINCIPLES

Intellectual Freedom: The Jefferson Public Library supports the exploration of ideas and
available content by information technology and the internet. This exploration is, in general, not
to be limited by the library, except where user activities cause harm to the library’s equipment,
software, or other users of the library’s services. Legal online content is not categorically
restricted, though the library reserves the right to require that users refrain from viewing content
that may disturb or offend other library users while they use the internet in the public areas of
the library.

Privacy: The Library will make reasonable efforts to protect the privacy of individual library users
of library-owned computers. The Library reserves the right to monitor, review, intercept, or
access the content accessed by the public access computers at any time, without notice. This
right will be exercised in service of enforcing the Computer Use Policy. If illegal activities are
observed and documented by the Library, the Library may share information and cooperate with
law enforcement officials.

Filtering: The Jefferson Public Library filters all of our computers and tablets in accordance with
CIPA (Children’s Internet Protection Act) requirements. Filters are used to protect against
access to visual depictions that are obscene, child pornography, or is harmful to minors.
Filtering software may not block all material users find offensive. Individual users must accept
responsibility for determining the suitability of content for their children. Consent given by
parents or legal guardians for a library card constitutes acknowledgement that they have a
responsibility to monitor their child’s use of all library resources, including the public computers.
Filtering can be turned off for a specific computer station at an adult’s request.

Wireless Internet: The Jefferson Public Library provides wireless Internet access to library
users. This access is not filtered and it is not secure. We cannot guarantee wireless service will
always be available or accessible when the library is open.




PROCEDURE

e Computers are offered to the public on a first-come, first-served basis for personal,
educational, or professional use.

e Patrons must sign in with their name, the date, and the time that they begin their session
before they can use a computer.

e Patrons under the age of 10 may use computers at a responsible older person’s
discretion. Parents or guardians are strongly advised to monitor their child’s computer
activity.

e Entering private or personal information on the Libraries’ public Internet computers or on
personal devices using our wireless network is NOT recommended. We do not
guarantee the privacy of any information entered on a public Internet computer or a
wireless connection.

e |f a user wishes to use a Library computer and all available computers are being used by
other patrons, the person who has been using a computer for the longest will be given a
15 minute warning to finish their work and asked to allow the new user to start their
session. Library staff may use their judgement to mediate if there are any conflicts or
disputes regarding computer availability.

e Printing from a Library computer or making copies from the Library printer are available
services. The fee is $0.10 per page for black and white printing, and $0.25 per page for
color printing.

e Inappropriate, disruptive, or unlawful use of the public access computers (as determined
by library staff) violates the Computer Policy and may lead to consequences as outlined
in the Library Code of Conduct policy. Examples of inappropriate, disruptive, or unlawful
computer use include, but are not limited to:

a. Setting volume high enough to disturb other library users

b. Harassment of other users

c. Viewing of pornographic, violent, or otherwise offensive content

d. Damaging or altering computer equipment, hardware, software, settings, or data
belonging to the Library

e. Unauthorized copying of copyright-protected material

f. Installing software not already on the computer

g. Intentionally transmitting malware, viruses, or other harmful programs

h. Other conduct found to be inappropriate, offensive, or abusive by Library

personnel
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